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Preface

Welcome to what I hope will be an enlightening and challenging learning experience for you

as you work through this e-book. I encourage you to read all of this preface, because it

provides you with an overview of the book that highlights its uniqueness, from both a content

and process perspective. This e-book has been designed to be read in a less linear way than

traditional print books. The content centres around a model I am proposing for culturally

responsive and socially just (CRSJ) counselling practice. Although this is, in part, an edited

collection, the content has been more deeply integrated across all contributions than most

edited collections in the sense that the contributors have been invited to interact with and

illustrate various aspects of the model in their writing. Please watch the introductory video to

get a sense of the development and unique features of this e-book.

Click on the image on the left or this link to watch the video
introduction. The video will open in YouTube, where closed captioning is
available.

The CRSJ counselling model builds upon earlier work in mapping out competencies for

multicultural counselling (Collins & Arthur, 2005, 2010a, 2010b). My vision of multicultural

counselling and social justice has evolved over the past decade through my study of the

professional literature, my collaborative research into multicultural counselling and social

justice principles and practices (Collins, Arthur, Bisson, & McMahon, 2015; Collins, Arthur,

Brown, & Kennedy, 2015; Collins, Arthur, McMahon, & Bisson, 2014), my experiences as a

counsellor educator in the Master of Counselling program at Athabasca University, and my

engagement with my own clients. In this book, I synthesize my personal and professional

learning into a model that reflects my current understanding of what it is that counsellors

require in terms of competencies to be able to engage with clients, with organizations, and

with systems in a way that is culturally responsive and socially just.

Perhaps more importantly, this book is also the product of a detailed analysis of over 30 case

studies by colleagues across Canada, some of which appear in this book and some of which

are published elsewhere. In this sense, the CRSJ counselling model reflects the integrated
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thinking of a collection of highly experienced academic and professional colleagues and their

reflections on what they have learned from clients from a wide diversity of cultural

backgrounds. What impressed me in the case studies I reviewed was the balance between

cultural competency and cultural humility illustrated by each of these authors. We all bring

some level of expertise in culture and social justice to our writing. However, the longer we

work with clients with complex and diverse cultural backgrounds, the more we realize there is

much to learn from them, and the more we come to honour and respect their strengths and

resiliency. I have found this to be particularly true with clients who have multiple

nondominant cultural identities.

The Metaphor of the Colour Wheel

You will notice that the cover of the book is illustrated with a series of paintbrushes arranged

into what artists refer to as the colour wheel. The colour wheel is designed based on the three

primary colours: blue, red, and yellow. By combining pairs of primary colours for the book

cover, I created green, violet, and orange (the secondary colours). Then I mixed adjacent

colours together to create even more variety (tertiary colours). It is this incremental blending

of colour that creates the almost unlimited variety of hues we enjoy in the natural world. As an

artist myself, I see the world through a spectrum of colours, and what brings life to my own

work is the way in colours work with each other in a painting to create an overall effect that is

more than the sum of the individual components. This provides a beautiful metaphor for life,

culture, and the diversity of human experience and expressions of cultural identity. Take the

painting below, for example, in which I captured my reflections on my adventures in Istanbul

in 2013.
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Flavours of Istanbul © Collins, 2013

The basic principles of colour theory are applied in two ways in this painting. In some parts of

the painting, analogous colours (those that sit next to each other on the colour wheel and

derive from similar starting places in the mixing of colours) create the harmonious, softer

blends. However, the painting would lack energy or liveliness without what artists refer to as

combinations of complementary colours (those opposite each other on the colour wheel like

green and red, or orange and blue). The orange bowl, for example, is enhanced by its closeness

to the blue of the tile patterns, its opposite. In the same way, culture offers both a sense of

belonging and comfort and an opportunity for growth, interest, and energy.

Colour in this book is used as a broad metaphor for the various dimensions of culture that will

be explored: age, ethnicity, ability, gender, gender identity, social class, sexual orientation, and

religion. Notably, the colour wheel is also a symbol for intersectionality, which is a major

theme throughout this book. Just as the colour orange changes its appearance when it is set
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beside blue or combined with yellow, each dimension of cultural identity must be explored

and understood in relation to other dimensions. So, you won’t find a series of chapters in this

book that focus sequentially on each dimension of culture; rather, the focus is on the lived

experiences of counsellors and clients at the intersections of multiple dimensions of culture

within each individual and in the various relationships between counsellors and clients as

cultural beings.

Metaphorically speaking, human beings often seek out analogous colours when they need

comfort, safety, and reassurance. This is why you find soft blends of blue and green in your

massage therapist’s office or, perhaps more importantly, in a colour-smart dentist’s waiting

room. Unfortunately, this tendency towards homogeneity also contributes to a moving away

from difference for some people in relation to certain aspects of cultural diversity. What is lost

in this process is the brilliance of colour and the opportunity for learning that arises from

embracing and welcoming diversity. Consider the monochromatic version of my painting

below.
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Flavours of Istanbul © Collins, 2013

The detailed designs are still visible in the painting; however, from my perspective, the life is

gone from the images. As an artist, I am known for the colourfulness of my paintings. As an

educator, I bring my focus on colour into this book by inviting you to move out of your

comfort zones, to be open to seeing the world around you differently, and to lean into cultural

diversity as you would a colourful painting on your kitchen wall that calls forth energy,

passion, and curiosity. I hope that, by the time you finish working your way through the book,

you are both more confident with, and invitational toward, human diversity in all its complex

forms.
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Organization of the Book

This book is organized into eight parts.

• In the Introduction I posit that multicultural counselling and social justice are inextricably

intertwined and both are central to competent and ethical practice with all clients. I

introduce the CRSJ counselling model, which is designed to provide both conceptual

foundations and applied practice guidelines for working with all clients in a way that

honours their multiple, intersecting cultural identities. Both counsellor and client are

assumed to be complex cultural beings, making the client–counsellor relationship an

intersection of cultural identities and contexts. I also position the discussion of cultural

responsivity in the context of social justice. Historically, the counselling psychology

profession has evolved an identity that is primarily individualist in nature. In other words,

our ways of conceptualizing client problems, negotiating goals for the counselling

process, and intervening to effect change have been focused on intrapsychic processes

within the client (i.e., changes in thoughts and beliefs, emotions, or behaviours). In recent

years, however, there has been a dramatic shift in professional attention to the contexts

of clients lives as both sources of injustice that lead to challenges in client health and

well-being and as potential targets for therapeutic and social change. Throughout this

book, I advocate for a change in professional identity to embrace fully the values and

practice principles associated with a broader social justice agenda for counselling and

psychology.

In the next six parts of the book, I introduce the core domains in the CRSJ counselling model.

Each part begins with a chapter in which I examine the conceptual and practice principles

associated with that domain.

• In Domain I I invite you into conscious awareness and active exploration of your own

complex cultural identities as a foundation for fully embracing understanding of, respect

for, and cultural sensitivity toward, your clients’ multiple and intersecting cultural

identities and relationalities.

• In Domain II I argue that applying a social justice lens to counselling necessitates careful

attention to the social determinants of health that impact client well-being, and in

particular, client experiences of social injustice. I introduce the concept of social location

as a way of understanding how privilege and marginalization within society plays out
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within the counselling relationship and influences conceptualization of client presenting

concerns.

• In Domain III I revisit professional identity in counselling psychology and invite careful

consideration of what the profession would look like if we fully embraced an

anti-oppressive stance in our values, ethics, and practice principles. I introduce what I see

as supportive metatheoretical and theoretical lenses that offer the possibility of fully

embracing cultural responsivity and social justice in practice.

• In Domain IV I begin to bring the themes of cultural responsivity and socially justice more

fully into the counselling process by positioning the relationship between counsellor and

client as transformative through foundational processes of connection, cultural inquiry,

mutual cultural empathy, and constructive collaboration.

• In Domain V I introduce the concept of culturally responsive and socially just case

conceptualization as a foundation for goal setting and intervention planning, with a

particular focus on the importance of applying a contextualized, systemic lens that takes

into account client views of health and healing. By examining both the locus of control

and the locus of change that optimize client outcomes, I invite consideration of multiple

levels of intervention.

• In Domain VI I introduce change processes at the microlevel that support cultural

responsivity and justice-doing in collaborative interventions with individual, families, and

groups. I also make the case for stepping outside the traditional boundaries of counsellor

roles and responsibilities to target change at the systems level, with, or on behalf of,

clients.

In the last part of the book, I pull together what I have learned from writing this book and

provide some suggestions for continuing competency development.

• In Looking Forward, Looking Back, you will find the final chapter of the book. I revisit the

concept of cultural humility as a foundation for cultural competency. I make the argument

that the doing of social justice requires each of us as practitioners to engage actively in

reflective practice, and I introduce the process of cultural auditing to support our

continuing competency development and to optimize our usefulness to our clients. I

reflect further on what it means to embrace cultural responsivity and social justice as a

foundation of professional identity as scholar–practitioner–advocate–leaders in

counselling and psychology.
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A Diversity of Voice

Throughout each of the domains that form the core of the book, I introduce you to some of

my valued colleagues who will speak to various issues and concepts related to the CRSJ

counselling model. My hope is to increase the diversity of voices and perspectives in the book,

as well as to introduce you to some of the people who are living, practicing, teaching,

researching, and writing in these areas. The contributions from these writers range from

several pages to full chapters. Each provides a valuable contribution to the overall learning

process I intend for this book. In some cases, these additional writers have focused in on a

particular concept in the CRSJ counselling model in which they are particularly interested;

often, they provide personal reflections or stories from their interactions with individual

clients or their engagement in systems level change processes. In other cases, my colleagues

have written longer conceptual pieces, shared client stories that exemplify the competencies

in the CRSJ counselling model, or developed examples of organizational, community, or

broader systems level interventions.

I deliberately steered contributors away from writing a chapter on counselling members of a

particular population in order to avoid overgeneralizations and stereotyping. Instead, I invited

them to focus on stories of specific clients, with multiple, intersecting, contextualized cultural

identities and to bring into the mix their own personal cultural identities and contexts, where

appropriate. The intent is to demonstrate the basic premise of the CRSJ counselling model

that cultural identities and social locations must be assessed and navigated with each new

client, based on their particular presenting concerns and taking into account the specific

contexts of their lives. I also asked contributors to pay particular attention to counselling as a

relational practice and to the co-construction of culturally responsive and socially just

counselling goals and change processes with clients.

Some of these contributions are embedded within the conceptual chapters I have written, and

others are presented as stand-alone chapters. For detailed author biographies, see the About

the Contributors section. These contributions have been placed within the specific part of the

book that corresponds to the core domain of the CRSJ counselling model that each piece

emphasizes, although most also include competencies from other domains of the model. The

intent is to encourage you to move back and forth between the conceptual, theoretical ideas

and the applied practice examples that are designed to bring these concepts to life. In this

sense I hope to address not only the what of CRSJ counselling, but also the how.
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You will notice that many of the contributing writers take a position that is values-based. As

practicing counsellors, researchers, and counsellor educators, we are choosing to model for

our students and others the importance of taking a stance and expressing a personal and

professional voice that reflects thoughtful and critical integration of our own learning and of

the current professional literature. What I like most about many of these contributions is that

writers took up the challenge to bring their whole selves to their writing honestly and

transparently. You will see some of them struggle with their own assumptions and biases,

reflect on how relative privilege and marginalization impacts their work, talk about what they

have learned from their clients, and illustrate their counselling process and other professional

roles in ways that are genuine, challenging, thoughtful, and sometimes a bit messy. Although

all of these client stories are fictional or composites to ensure anonymity, these stories come

to life as the writers speak from their hearts as well as from their minds.

I have also been privileged in this work to include many writers who embody diverse

nondominant cultural identities, and who, as a result, understand from the inside out issues of

relative marginalization in society. You will notice that many position themselves along various

dimensions of cultural identity in their writing. As I will argue throughout the book, culture is

complex, fluid, and contextualized. It is impossible to avoid identity labels altogether if we

want to talk in a meaningful way about how culture plays out in counselling, but I encourage

you not to place the writers or the stories of clients in permanent or immovable boxes based

on the self-identifiers they have chosen at the moment of their writing.

Gender-Neutral Language

You will notice that throughout the book I use gender-neutral language wherever

possible and appropriate. In some cases, the contributors, or the clients with whom

they engage, identify as cisgender or transgender and choose a particular singular or

plural, gendered or gender-neutral pronoun. Unless the person being referenced has

explicitly identified as male or female, I default to gender-neutral language by using

they and them. Most dictionaries now recognize the third person plural as an

acceptable use for third person singular in instances where gender is not known or is
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actively eschewed. For example, a client may express a particular need, which we then

refer to as their need, and we invite them to expand on it further. Failure to use

gender-neutral language or to address a person by their preferred pronoun is

considered a form of microaggression in counselling (Singh & Dickey, 2017). Although I

follow the professional writing standards of the American Psychological Association

(2010) wherever possible, I diverge whenever equity and justice may be compromised.

Voices of Canadians

I have been purposeful in this book to foreground Canadian voices in the selection of

contributors and the client stories. Some of these writers and clients are descendants of

Turtle Island’s First peoples whose land and cultural claims to this vast country have yet to be

recognized by the Canadian government; some like me are settlers whose ancestors came

from European countries at the time of first contact and colonization or in the centuries that

followed; others are descendants of immigrants who came from other parts of the world

within our nation’s more recent history; some are newcomers through forced migration or

immigration. This diversity of heritage forms an important background to understanding the

uniqueness of Canadian multicultural society and to fully appreciating what social justice

might look like within our profession and within society as a whole. Within this colourful

palate of ethnic heritage, we collectively profile other aspects of our cultural identities in the

context of Canada’s evolving demographics, legal and political contexts, and sociocultural

discourses related to age, ability, social class, religion/spirituality, gender, gender identity, and

sexual orientation. My commitment to the voices of Canadians is reflected also in the use of

Canadian spelling, the prioritizing of Canadian research and theory wherever possible, and the

decision to publish the e-book locally. I hope that these choices will offer a unique perspective

on professional identity in counselling and psychology.
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Enhanced, Interactive Glossary

In most publications, the glossary is intended as a supplementary resource. In this e-book,

however, it is a core component of the content. Each of the key terms in the CRSJ counselling

model is defined in detail in the Enhanced, Interactive Glossary. It is in the glossary that I

ground these ideas in the context of formative and current research and writing within

counselling and psychology, as well as other health disciplines (where applicable). Developing

the glossary has enabled me to ensure that the concepts introduced throughout the book are

used in a congruent manner, and it has freed each author up to write about their ideas

without having to redefine each key concept in their writing. For this reason, you should not

read any of the chapters without reviewing the relevant definitions of the key concepts found

in the glossary, because that will result in an incomplete picture. So please integrate reading

the glossary into your study of the book. I also hope that the glossary will provide a

stand-alone resource for readers that reflects current thinking in relation to various concepts

in the multicultural and social justice literature.

Optimizing Your Learning Through the E-book Experience

I have carefully considered my research and experience related to how best to support the

development of professional competence through the design and the learning processes

employed throughout this work. For instance, the use of e-book format, itself, is deliberate

from a pedagogical perspective, because it enables me to provide a more conceptually

integrated, interactive, and accessible learning experience.

• The CRSJ counselling model presented in Chapter 1 is organized into six domains, and

each contains a number of core competencies. In Chapter 2, I have articulated

corresponding key concepts and specific learning outcomes to expand each of these

competencies . My intent is to make it easy for readers to track their competency

development and for instructors to build curriculum around these competencies, key

concepts, and learning outcomes.

• You will notice that there is no index. Because of the ability to embed active hyperlinks,

the expanded CRSJ counselling model in Chapter 2 functions more effectively than a

traditional index to support tracking various ideas or concepts throughout the e-book.
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From any of the learning objectives in the CRSJ counselling model, you can link directly to

a glossary definition of the key concept(s) addressed as well as to the specific chapters in

the e-book that illustrate, exemplify, or further explain that key term.

• A table is provided at the beginning of each chapter with the specific key concepts that

are highlighted in the chapter. You can click on any of these key concepts to go to the

section of the chapter where it is exemplified or explained. Wherever possible, client

stories are designed to provide applied practice examples of each construct.

• As you read each chapter, you will also notice that certain direct links are provided to the

glossary as key concepts are used throughout the chapter. Click on the link to access the

definition of the term. A comprehensive reference list is provided for the glossary at the

end of the e-book. This allowed writers to minimize the citations in the individual

chapters, makes the chapters more readable by avoiding redundancy in defining and

positioning key ideas, and brings forth author voices more clearly.

• Each of the contributing writers has attempted to enliven their writing by including

personal and professional stories, questions for reflection, direct links to relevant

resources, or other learning tools. We intend these resources to encourage you to engage

both cognitively and affectively with the materials to foster growth in your own personal

and professional knowledge and attitudes. We also hope to encourage the development of

competencies that extend beyond attitudes and knowledge to the fostering of applied

practice skills.

E-book Navigation Tips

Click on the book cover image or this link to watch a short video in
which I demonstrate some of the interactive navigation features of the
e-book.

Other short videos are embedded throughout the book to expand on
these non-linear and reader-driven learning options. See Chapter 2,
Chapter 3, and the Enhanced, Interactive Glossary.

I use Adobe Acrobat Reader in this demonstration; however, the basic
navigation features are similar in other PDF readers.

I encourage you to break with tradition, and resist the urge to read through this e-book only

sequentially, chapter-by-chapter. The CRSJ counselling model, the core competencies, and

the multicultural and social justice constructs are purposefully interconnected throughout. I

encourage you to engage your curiosity and to explore ideas or principles that interest you in

a nonlinear fashion. Read some theoretical material, then check out where it fits into the
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expanded CRSJ counselling model in Chapter 2, and follow the links to see how this concept or

principle is applied in one or more case scenarios or other applied practice examples.

I also recognize that, as a reader, you bring your expertise in both your cultural identities and

social locations and in your competency for culturally responsive and socially just counselling

practice. I encourage you to engage in thoughtful self-assessment relative to the CRSJ

counselling model and to set your own learning goals. It up to you, as the learner, to focus on

the resources and activities that support your continued competency development.

Independent Publisher Book Award

I am delighted that this book was awarded a silver medal for best

e-book design in the 2019 Independent Publisher Book Awards. Since

1996, the “IPPY” Awards have recognized books published by

independent authors and publishers from around the world. These

awards are well-respected in the book industry. The 2019 medalists

were from Australia, Canada, the United States, France, Germany,

Indonesia, Japan, Singapore, New Zealand, Spain, Switzerland, United

Arab Emirates, and the United Kingdom.

A Living, Evolving, Collaborative Work

Although, for most of my career, I have focused my own research, writing, and teaching on

multicultural counselling, and more recently, on the emergent emphasis on social justice in

counselling, I do not consider myself an expert on either of these topics. I am curious,

passionate, committed, and excited about how cultural responsivity and social justice play out

within the profession; however, I entered the writing of this e-book as a learner, an explorer, a

listener, and a collaborator. Although I did the detailed work of merging ideas and

transforming them into the CRSJ counselling model, I do not lay claim to all of the ideas. I have

been touched and influenced by many others along the way.

It has been a great privilege to write this book and to integrate the writing of so many of my
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colleagues, supervisees, students, and mentors. It is my hope that you will engage with these

ideas as an active contributor to our shared appreciation for culture and social justice. This

book is not intended to offer a final or definitive or universal perspective, but I do hope that it

will challenge, inspire, and motivate you to carefully consider your professional values and

identity and to embrace a vision for social change in which we collectively address the

systemic challenges that bring many clients into our offices in the first place.

The beauty of an e-book is that the book itself can evolve and grow over time. Because of the

endless combinations and permutations of cultural identities, social locations, and contexts of

peoples’ lives, there are many other voices that could contribute to our shared understanding

of cultural responsivity and social justice in counselling practice. I invite those of you reading

this e-book to contact me directly if you have a story to tell that could enhance this work. I

hope to continue to add to this edited collection over time.

CRSJ Counselling: Teaching and Learning Guide

As a counsellor educator, one of the gaps in resources I have noted over the years is in the

tools for teaching and learning about cultural responsivity and social justice in counselling. To

address this gap, I have built a collection of learning activities and resources that I use in my

own graduate teaching. These activities are designed to engage learners actively in the

learning process. There is considerable evidence that experiential learning, practice-based

learning, interactive and multimedia tools, and other processes that invite constructivist

learning are most effective in supporting competency development (Collins, Arthur, Brown,

2013a, 2013b). In part, this is because they draw on more than simply processes of knowledge

acquisition. They invite learners into emotional, attitudinal, and sensory engagement with the

phenomena, concepts, or practices, and they challenge learners to engage in higher order

cognitive and other skills development and application. The Culturally Responsive and Socially

Just Counselling: A Teaching and Learning Resource (Collins, 2018) provides a series of learning

activities and resources organized according to the domains and competencies in the CRSJ

counselling model. This resource is open source, which means that counsellor educations,

trainers, or practitioners can link to, copy, import, or otherwise repurpose any of the content

within their courses. I encourage all readers of the book to take advantage of this additional

resource. I will link to particular sections of the teaching and learning guide within some of

the conceptual chapters.

xxvi | Preface

https://crsjguide.pressbooks.com/
https://crsjguide.pressbooks.com/
https://crsjguide.pressbooks.com/
https://crsjguide.pressbooks.com/


Reflections from the Book Editor

I am deeply grateful to my editor for her very important contributor to this book. Chris Fox

has been much more than a copy editor in the creation of this work. She has been a second set

of eyes on the content, including and importantly, my own writing. She brought a wealth of

experience in social justice and activism that informed her lens on the writing. She has

challenged me when I have uncritically inserted assumptions or assertions into my own

writing that required further examination and reconsideration. She has also extended my

ideas by raising additional considerations or inviting elaboration.

There is increased attention in counselling to the way in which our use of language, both

written and spoken, is influenced by and mirrors dominant discourses in society. Because

Chris has a Ph.D. in English, her attention to the subtleties of language use has greatly

enhanced my own writing and given me a stronger appreciation for the way in which language

use is tied so intimately to dominant cultural norms and social stratification. In addition, she is

not a counsellor or psychologist, so she helped me to avoid psychobabble, wherever possible,

and to position my thinking in a broader interdisciplinary context. You can read her biography

and access contact information in the About the Contributors section in the back of the book.

Adding My Voice to CRSJ Counselling

By Chris Fox

Editing this e-book has been a deeply gratifying experience for me. It has been a

unique opportunity to bring all my selves into my work: my editing self that wants to

help by making the words on the page or screen convey exactly what the author

intended, and in a grammatically and stylistically correct way; my lesbian feminist

activist self that cares about creating more inclusive societies in Canada; and my

political working class self that was taught an awareness of being both less and more

privileged than others in the world. I am grateful to have been involved in bringing

something good to life.
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Although my doctorate focused on Canadian queer women’s literature, I have had a

lifelong interest in psychology, worked as a lay counsellor for the Community

Homophile Association of Toronto in the early 1970s, and been enriched by engaging in

psychotherapy. More recently, I completed a doctorate and taught academic writing

and literature at several universities. Sandra’s CRSJ model of counselling was a good fit

for me, not only because it is congruent with my social perspectives and my interests,

but also because, as a former student and teacher, it pleased me to help make the

e-book student-friendly. I have also enjoyed reading about how qualified, experienced

counsellors apply the CRSJ counselling model in their practices. I have learned so

much, personally, through editing this work that I encourage you to read it as closely

as I have and to bring its insights into your own life as well as into your work.

I also want to say how much I appreciate Sandra for allowing me to respond fully to

the various levels at play in the work. This enhanced my editing experience

immeasurably and gave me a sense of inclusion that is beyond the ordinary for an

editor; naturally, this also increased my care for the final product. It is unusual to

discuss the editing process openly with readers, as we have in this final document, and

I appreciate that transparency as well. I see CRSJ counselling in action even at this

level. Sandra’s and my author‒editor relationship has benefitted from the respect we

each brought to the endeavour; I trust you will find the work has also benefitted.
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INTRODUCTION

“There comes a point where we need to stop just pulling people out of the river. We need

to go upstream and find out why they’re falling in.”

Desmond Tutu

For most of their history, the professions of counselling and psychology have focused on

pulling people out of the river, with little or no attention to how they ended up there in the

first place and why it is that they are without the resources to find a way out of the river

themselves. Typically, we practitioners and the professions as a whole have fulfilled this role

without getting our feet wet or leaving the comfort of our practice conventions and

structured environments.

However, people continue to end up in the river, and in fact, the problem is escalating rather

than diminishing. Closer examination often reveals that these people and peoples are

disproportionately among the most marginalized in society. We have thrived as professions by

repeatedly tossing in life preservers in spite of the increased cost to the those struggling

against the flow of the river. Our blindness to the causes of this ongoing crisis has enabled us

to deny our own roles in creating and maintaining the social, economic, and political

structures that position certain others on the slippery slope.

It is time for the professions, and those of us within them who are brave enough, to step

outside our comfort zones to see and act upon the sources of the problem. This requires us to

reposition ourselves to directly address the slippery slope and the wild river, in service of

unsuspecting people and peoples who are perpetually being lead to its edge.

Bishop Desmond Tutu won the Nobel Peace Prize in 1984. See his short biography on the

Nobel Prize website.
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Chapter 1. Culturally Responsive and
Socially Just (CRSJ) Counselling:
Principles and Practices
SANDRA COLLINS

One of the things I love to do most in life is snorkeling. I don my mask, put my head under the

water, and suddenly, a whole world that was completely invisible from the surface opens up.

Unimaginable colour combinations, energy and movement, beautiful textures and designs,

and many communities of similarity amid endless diversity. Each time I enter the water, I am

curious and excited about what I will discover. I am also always a little bit scared, because I am

stepping outside my comfort zone, and I cannot fully predict what I will encounter in this vast

undersea world.

© Collins, 2013

Through this book, I invite you to join me on a different kind of adventure that will also

require you to take some risks and to be open to seeing the world in a new way. I am not an
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expert in culture or social justice. Instead, I am on a journey of discovery in which I am a

lifelong learner. As you join me on this journey, considering the following questions for

reflection.

• What excites you most?

• What peaks your curiosity?

• What triggers fear or anxiety?

• Where do you want to take risks and step outside your comfort zone?

• Where do you hope this journey will take you?

Cultural Responsivity in Counselling

Like the vastness of diversity in the ocean, human culture is complex, multifaceted, and

constantly on the move. Within the counselling psychology profession, our understanding of

concepts like culture and multicultural are also ever evolving and changing.

E-Book Navigation Tip

Please be sure to watch the E-book Navigation Tips video in the Preface. Then review

the definitions of culture and multicultural by clicking on the embedded links. Don’t

worry if an idea or term used in the definition is unfamiliar to you; I systematically

introduce each concept in the chapters that follow. Please also review the short video

to optimize your use of the Enhanced, Interactive Glossary.

One of the important shifts in the multicultural literature over the past several decades is an

expansion of our understanding of cultural identities. (Remember to click on these active links

to review the definition as each concept is introduced.) Mirroring, and supported by, the

American civil rights movement of the 1960s, in North America particularly, members of
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marginalized ethnic populations rose up against the Eurocentric culture of counselling and

psychology and advocated for theories and practices grounded in those marginalized cultural

experiences and worldviews. This resulted in the development of multicultural counselling

competencies centred around responsivity to ethnic diversity (American Psychological

Association, 2002; Arredondo et al., 1996; Sue, Arredondo, & McDavis, 1992; Sue et al., 1982).

During the same time period, the feminist movement buoyed up the voices of female

practitioners and academics, who focused attention on the way in which the patriarchy played

out within the professions through the marginalization of women’s experiences, development,

and ways of knowing and being (Miller, 1976; Brown & Ballou, 1992; Gilligan, 1982; Jordan,

Kaplan, Miller, Stiver, & Surrey, 1991; Worrel & Remer, 1996). Similar movements occurred

within other cultural communities (e.g., queer, persons with disabilities), which collectively

resulted in a broader perspective on how cultural identities are defined in the context of

multicultural counselling. It is quite common now, in the counselling psychology literature, for

culture and cultural identities to be inclusive of ethnicity, age, ability, gender, sexual

orientation, and religion or spirituality. More recently, gender identity and social class have

been added to this list.

In this book, I explicitly separate Indigeneity from ethnicity as an eighth dimension of cultural

identities, because too often the voices of Indigenous peoples are marginalized even within

the multicultural counselling literature by failures to recognize the qualitative difference

between the lived experiences and social positioning of First Peoples and those of ethnic

groups who, however painfully they arrived and survived here, are now part of colonial and

settler populations. Although my colleagues in other fields, such as social work, have been

using the term social location for decades, this language has only recently begun to permeate

the counselling psychology literature. Please review the glossary definition of social location.

This concept is foundational to the culturally responsive and socially just (CRSJ) counselling

model presented in this book, because it provides an important lens for talking about culture

in counselling. The identities associated with gender, ability, social class, and so on are not

value-neutral. These have been socially constructed over time to serve the purpose of

separating and creating hierarchical relationships among cultural groups. In Chapter 6 I

explore in detail the implications for counselling of locating persons and peoples within

society based on their cultural identities.

The other major shift in the multicultural counselling literature in recent years is the focus on

intersectionality (Collins, 2010; Nassar-McMillan, 2014; Ratts, Singh, Nassar-McMillan, Butler,

& McCullough, 2016). Although each of the major movements noted above had, and continues

to have, an important role in promoting the unique perspectives and needs of various
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nondominant populations, the cultural silos that were erected within the discipline of

counselling psychology also masked important considerations of client lived experiences

within the spaces between and among their various cultural identities. In other words, women

of colour, Indigenous persons with disabilities, or impoverished queer youth have unique,

complex, and intersecting identities that cannot be understood in isolation from one another.

I attend more fully to the implications of intersectionality in Chapter 3. For now I introduce

this term as a rationale for not exploring culture on a population-by-population basis in this

book. Rather, I introduce principles and practices for all counsellors working with all clients,

taking into account both counsellor and client intersecting identities. The client (and

counsellor) narratives positioned throughout the book are intended to support this focus on

intersectionality.

The broad definition of culture and the emphasis on intersectionality forms a foundation for

embracing a ubiquitous approach to multicultural counselling (Arthur & Collins, 2015; Sinacore

et al., 2011). Culture is present in all aspects of the counselling process, within all

counsellor–client relationships, and within the lived experiences and social contexts of both

counsellor and client. In this sense, all counselling is multicultural in nature and culture is

inextricably intertwined with counselling. Therefore, the CRSJ counselling model presented in

this book should not be treated as applicable only to clients who are traditionally positioned as

“culturally different.” In fact, I argue that we, as practitioners, outgrow and oppose this

language of difference, because it reflects the colonial and patriarchal roots of the profession

by most often positioning members of nondominant populations as different from the

dominant norms of the white, male, settler, able-bodied, middle class, middle age,

heterosexual, cisgender, Christian population. It also falsely assumes that the counsellor

identifies with dominant cultural identities and the client with nondominant cultural

identities. These important historical shifts in the way multicultural counselling is

conceptualized lead me to focus on the cultural uniqueness of each counsellor, client, and

counsellor–client interaction, taking into account their self-defined relationships with cultural

communities and contexts.

Please review the definition of cultural responsivity. I have chosen this specific language as a

framework for this book, because it implies an active stance on the part of the counsellor.

Being open to listening to, and valuing, client cultural identities and perspectives is a first

step; however, counsellors are required to take action on what they learn about client culture

to create a culturally responsive counsellor–client relationship, to conceptualize client

presenting concerns in ways that honour client views of health and healing, and to design

change processes that are meaningful and offer hope for attainment of client preferred
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outcomes. Ratts and colleagues (2015) added action as a fourth component of the traditional

competency development markers: attitudes and beliefs, knowledge, and skills. The goal of

this book is to enhance your ability to attend to cultural diversity as foundation for competent

and ethical practice with all clients (Arredondo & Toporek, 2004; Sue, 2008; Sinacore et al.,

2011). I hope that by the time you work your way through it, you will have developed the

knowledge, embraced the attitudes and beliefs, and enhanced your skills, and that this

prepares you to take culturally responsive action in service of each of the clients you

encounter.

Social Justice in Counselling

The second way in which action is currently invoked in counselling is in the enactment of

social justice within and beyond the counselling process. There is a long history of social

justice in vocational counselling; however, it is only in the last decade or so that conversations

about social justice have become more common in counselling and psychology more broadly

(Arthur & Collins, 2014). Many now argue that counsellors have an ethical responsibility to

attend to social justice in and through their counselling practices (Audet, 2016; Wislade, 2018).

Multicultural counselling has been described as the fourth force in counselling and

psychology (with behaviorism, psychoanalysis, and humanistic psychology as the first three

forces). Social justice is now accepted by many as a fifth force (Audet & Paré, 2018; Chung &

Bemak, 2012; Gazzola, LaMarre, & Smoliak, 2018). The social justice paradigm entails a shift

away from the individualistic focus of traditional psychological theory and practice and

toward acknowledging, and being responsive to, the sociocultural contexts of clients’ lives.

These contexts must also extend beyond appreciation of their cultural identities and group

affiliations to the broader systems that impact their health and well-being.

Carefully review the definition of social justice. You will notice some tensions within the

definition between the aspirational goal of a just society and what is realistic and efficacious

within a counselling practice (Winslade, 2018). I have struggled over the years with this

tension. I assume an intentional stance of believing the best of people around me, and I am

optimistic about the possibilities for social change, particularly as people join together to fight

against oppression in its many forms. Take, for example, the It Gets Better project, which has

impacted innumerable LGBTTQI youth through stories of hope and solidarity, the Black Lives

Matter movement, a collective political and ideological intervention against violence and
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oppression of Black people, and the Me Too movement, which connects victims of sexual

violence with one another to lift the veil, interrupt, and work against sexual exploitation and

abuse. I am also realistic about the nature of society and the forces that influence our modern

world (e.g., nationalism, capitalism, xenophobia, colonialism), and I see the pursuit of social

justice as a journey and a process, not a destination at which I anticipate the human race will

ever arrive.

What the fifth force in counselling and psychology offers counsellors is a values-based lens

through which to view practice that changes both how we interpret client presenting

concerns and how we approach change with clients, both as individuals and in the broader

contexts of their lives. First and foremost, socially just counselling, in the context of this book,

involves attending to the ways in which certain members of society are positioned as lesser

than, most often by virtue of their cultural identities and group affiliations. For this reason, I

define dominant and nondominant groups in society by their relative personal, interpersonal,

and group positioning in society (i.e., by social location), not by the relative numbers of

individuals in a group. In the case of social class, for example, a minority of people hold the

majority of wealth in all capitalist societies; this minority, therefore, is the dominant

population.

In any writing project, it is necessary to draw lines around what is included and what is

excluded. In the case of this book, I make a deliberate choice to focus attention on the lived

experiences and counselling needs of members of nondominant populations, particularly

those experiencing multiple marginalizations within North American society. I recognize that

cultural responsivity also applies to members of dominant populations and that they, too, are

negatively impacted by the unjust stratification of society. In fact, I argue (above) that all

counselling is multicultural in the sense that both counsellor and client bring complex and

intersecting cultural identities to the client–counsellor relationship and to the counselling

process. Rather, my choice to focus on nondominant populations is intended to advance the

cause of social justice and to align my energy with current and future clients who have

traditionally been marginalized within society and also within the professions of counselling

and psychology (Paré, 2013; Paré & Sutherland, 2016).
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Language Choice as an Act of Justice-Doing

I am very conscious in writing this book of how certain choices in language and

grammar potentially implicate me in supporting the status quo of eurocentric

societies. Take the word, white, for example. The American Psychological Association

(2009) suggested capitalizing proper names of ethnic groups, including white.

However, white, when used throughout this book, is less about ethnic heritage (i.e.,

where contributors employ more specific identifiers such as European, Chinese, or

Cree) than it is about social location, our positioning of relative privilege as writers and

practitioners (e.g., white settler, white privilege). Capitalizing the word, white, also

imbues it with power that I and other contributors are attempting to deconstruct and

dismantle in our writing and our work. By way of contrast, I have chosen to capitalize

Indigenous and Black throughout this book in solidarity with the freedom, right, and

power of these peoples to self-define and to reclaim their collective cultural identities

in a way that enacts self-determination, demands recognition, and disrupts ongoing

colonization. Each person who has contributed to this book has written as an act of

justice-doing that includes challenging dominant norms related to language use.

Another problematic language issue is the use and the capitalization of western and

eurocentric. These word are most commonly positioned as proper nouns (i.e., Western,

Eurocentric) in professional writing, and they have been capitalized by many of the

contributors in this book to reference either European and North American societies

or to the eurocentric, individualist nature of counselling and psychology. However, in

my own chapters, I have chosen, purposefully, to not capitalize either. My intent is to

dismantle the privilege that euro-western influence has been accorded in North

American societies, and instead to celebrate cultural diversity, and to acknowledge the

rightful positioning of Indigenous peoples as the original, First Peoples throughout

North America. Instead, I use the terms eurocentric or euro-western (similarly lower

case) when qualifiers are required throughout the book. My hope is actively to call out

dominant discourses and norms, while loosening their grip on society and psychology.

It is also important to recognize that the language that Chris, the editor, and I have
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discussed and chosen for this book is affected by our own personal, professional, and

academic contexts, contexts that themselves are only a snapshot in time. I expect that

our shared meaning-making and language choices will continue to evolve over time.

The CRSJ Counselling Model

The purpose of this chapter is to introduce a model of culturally responsive and socially just

counselling. The CRSJ counselling model reflects my own evolving perspective on

multicultural counselling and social justice. I am influenced in my thinking by my earlier

collaborative research and writing (Collins & Arthur, 2010a, 2010b) as well as by the evolution

of competency models for multicultural counselling and social justice in the professional

literature (Lewis, Arnold, House, & Toporek, 2003; Nassar-McMillan, 2014; Ratts et al., 2015,

2016). I also integrate numerous conversations with students, instructors, practicum

supervisors, and practicing counsellors; and I engage in critical reflection on my own work

with clients.

In the process of developing the CRSJ counselling model, I conducted a thematic analysis of

over 30 case studies, some included in this book and others published elsewhere. Each spoke

to the application of principles of multicultural counselling and social justice in practice.

Through this thematic analysis and a comprehensive review of the professional literature, I

developed the list of key concepts reflected in the expanded CRSJ counselling model in

Chapter 2 and defined in the Enhanced, interactive glossary. I approached this thematic

analysis as an iterative process, continually revising the list of key concepts and selecting

language that was most inclusive of the diversity of perspectives of the case study authors.

Then I organized these key concepts into meaningful clusters, and from those clusters, I

generated themes and subthemes that became the 6 domains and 18 core competencies (CC)

in the model below. I am deeply grateful to all of my colleagues who shared their work with

me, supported the development of this model, and enhanced my own learning.
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Core Competencies for CRSJ Counselling

Domain I: Acknowledge the Ubiquitous Nature of Culture in Counselling

1. CC1 Cultural Sensitivity: Engage in cultural self-exploration as a foundation for

cultural sensitivity towards client cultural identities and relationalities.

2. CC2 Intersectionality: Appreciate and reflect critically on the complexity and

intersectionality of cultural identities and relationalities.

3. CC3: Worldviews: Value the diversity of worldviews, and prioritize client beliefs,

values, and assumptions.

Domain II: Challenge Social Injustices, and Critique Their Impact on Client–Counsellor
Social Locations

4. CC4 Social Injustice: Attend actively to social determinants of health, and

evaluate the impact of social injustices on client health and well-being.

5. CC5 Power and Privilege: Assess critically the impact of power and privilege on

client–counsellor social locations.

6. CC6 Identity Development: Articulate the relationship between social location

and cultural identity development and management.

7. CC7 Cross-Cultural Transitioning: Analyze critically the impact of

cross-cultural transitions and social injustices on cultural identity and

relationality.

Domain III: Embrace Cultural Responsivity and Social Justice as a Foundation for
Professional Identity

8. CC8 Cultural Responsivity and Social Change: Embrace cultural responsivity

and assume an anti-oppressive and justice-doing stance that fosters social

change.

9. CC9 Social Justice Values: Embody social justice values as a foundation for

scholar-practitioner-advocate-leader professional identity.

Domain IV: Centralize Culturally Responsive and Socially Just Relational Practices
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10. CC10 Transformative Relationship: Optimize the transformative nature of the

client–counsellor relationship.

11. CC11 Salience of Culture and Social Location: Assess the salience and the

interplay of client–counsellor cultural identities and social locations.

12. CC12 Constructive Collaboration: Nurture collaborative and egalitarian

relationships with clients.

Domain V: Collaborate with Clients to Apply a Contextualized, Systemic Lens to Case
Conceptualization

13. CC13 Metatheoretical and Theoretical Lenses: Establish culturally responsive

and socially just metatheoretical and theoretical lenses.

14. CC14 Case Conceptualization: Position client presenting concerns and

counselling goals within the context of culture and social location.

15. CC15 Culturally Responsive and Socially Just Change: Collaborate to target

levels of intervention and to co-construct change processes that are responsive

to culture and social location.

Domain VI: Implement and Evaluate Culturally Responsive and Socially Just Change
Processes

16. CC16 Microlevel Change: Engage in culturally responsive and socially just

change processes at the microlevel (i.e., individuals, couples, and families) in

collaboration with clients.

17. CC17 Mesolevel Change: Engage in culturally responsive and socially just change

processes at the mesolevel (i.e., schools, organizations, and communities) in

collaboration with, or on behalf of, clients.

18. CC18 Macrolevel Change: Engage in social justice action at the macrolevel (i.e.,

broad social, economic, and political systems) on behalf of clients.

Note. Copyright 2018 by S. Collins.

I then applied the key concepts from my thematic analysis to my own chapters and to all of

the contributions by other writers. This was the final step in this process with the language

and definitions of the key concepts evolving through dialogues with various contributors until
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the very end of the writing process. The end result is a unique resource in that the CRSJ

counselling model, as well as all of the key concepts, has been developed through, and then

applied to, each contribution. The content analysis is transparent in (a) the table in Chapter 2

that lists all of the key terms and provides links to contributions by others that exemplify

those principles and practices, (b) the list of key concepts at the beginning of each chapter,

from this point forward, that links to specific portions of that particular work, and (c) the

embedded links within the body of each chapter that link directly to the final definitions for

each term in the Enhanced, interactive glossary. It is important for me to make transparent

my central role in the content analysis, because the terminology and definitions are not

necessarily reflective of the positioning of any individual contributor; they are my best

attempt to synthesize and make meaning of the myriad of ideas that were introduced by each

contributor and my research into those concepts within the professional literature.

I have chosen to engage in this type of model development, because my core commitment is

to teaching and learning. This book is intended as a resource for students, instructors, and

practitioners in counselling and other related disciplines who want to enhance their

competency for practice with all clients. I acknowledge, value, and support the diversity of

voices and perspectives in the fields of multicultural counselling and social justice. I recognize

the dilemmas, debates, and challenges that invite critical reflection and continued dialogue.

However, as a counsellor educator, I believe that (a) learners need a starting place for

understanding the key concepts that undergird CRSJ counselling practice; (b) connecting

these concepts together in a meaningful way enhances understanding, and (c) organizing the

domains and competencies in a way that mirrors the process of counselling makes more

transparent their connection to applied practice. My focus in this book, therefore, is

predominantly on the commonalities that emerged through my thematic analysis as a starting

place for the development of confidence and competence in working with all clients.

To address this need for clarity and meaningful interconnection among the multitude of

constructs related to multicultural counselling and social justice, I have created an inclusive

conceptual framework in Figure 1 below, which integrates the core elements of the CRSJ

counselling model. I hope that by referring back to this figure as you move through the

various chapters in the book, you can position each authors’ writing within the forest (this

conceptual model) and not get lost in the trees (the many competencies and key concepts

elucidated)!
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Figure 1. A conceptual framework for culturally responsive and socially just counselling

practice. Copyright 2018 by S. Collins.

The CRSJ counselling model is a work in progress, not a definitive statement on multicultural

counselling and social justice. As I continue to delve into the professional literature, I discover

new concepts and competencies that I add to my own repertoire. Each time I have a

conversation with a colleague, student, or client, I reflect on its implications for theory and

practice and on how each such interaction challenges my current thinking. There is no right

answer for how to enact cultural responsivity and social justice in counselling and psychology.

At my core, I am a both/and rather than an either/or person; as a result, this book is about

opening up possibilities and exploring options for meeting the needs of counselling clientele

from many diverse cultural backgrounds. In the CRSJ counselling model, I embrace culture

and social justice as metatheoretical lenses through which all aspects of the counselling

process may be viewed. I explore the idea of metatheoretical lenses more fully in Chapter 15.
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The world is changing rapidly, and cultural oppression and social injustice seem to be

increasing internationally. I fear the ripple effects within my own country, in spite of

invitational policies towards immigrants and refugees and our forward thinking around

LGBTTQI rights, for example. This is a time for us all to remain vigilant and to keep this

foundation for ethical and competent practice in the forefront of our individual practices and

our professions as a whole. I challenge you to consider the identity that you assume as a

professional counsellor, psychologist, or other helping professional. I also invite consideration

of how you position responsibility of the professions as a whole in relation to the social

injustices that marginalized populations face, which often are at the root of their presenting

concerns. Casting these metatheoretical lenses on all of our work opens up possibilities of a

whole range of actions, both within our work with individual clients and beyond to within the

systems that influence their lives.

Evolving Competency-Based Practice

As suggested by the title of this book, I invite active consideration of professional identity in

counselling psychology. Re-shaping the professional identity of counsellors and psychologists,

and of the professions themselves, requires critical analysis of, and thoughtful reflection on,

what constitutes competent practice. The purpose of this chapter is to elucidate

competencies for CRSJ counselling. By breaking these competencies down into specific

learning outcomes and key concepts in Chapter 2, I provide a pathway to prepare

practitioners for working with all clients from a systems perspective as well as an invitation to

embrace a social change agenda. Through this process, I hope to provide a foundation for you

to both self-assess, and build on, your existing competence for culturally responsive and

socially just practice.

The role of competency-based models for enhancing multicultural counselling and social

justice is well established in the professional literature. A ubiquitous approach to multicultural

counselling requires careful attention to the unique way in which culture, broadly defined,

influences development of the counsellor–client relationship, the conceptualization of client

presenting concerns, and the negotiation and implementation of change processes. The focus

is on the cultural uniqueness of each counsellor–client encounter. A number of competency

models have been presented as two- or three-dimensional diagrams where specific

competencies emerged from the interplay of core elements along each dimension in the
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model. The Ratts and Hutchkins (2009) Advocacy Competencies, for example, are organized

along two axes: acting with‒acting on behalf of clients as well as microlevel‒macrolevel foci of

interventions. Similarly, the Ratts and colleagues (2015) Multicultural and Social Justice

Competencies are positioned along the dimensions of privileged‒marginalized client and

privileged‒marginalized counsellor. I acknowledge the importance of these various continua

in the interpretation and application of multicultural competency and social justice; however,

for pragmatic reasons I have kept the CRSJ counselling model and competency profile in

Chapter 2 as simple as possible, in an attempt to avoid redundancy, particularly because of its

comprehensiveness.

Each of us is positioned by our cultural identities and social locations in ways that likely

embody lived experiences of both privilege and marginalization. I more fully examine these

concepts in Chapter 6. I do not assume in the CRSJ competency framework that counsellors

are from dominant populations nor that clients are from nondominant populations (an

unspoken assumption by some writers that is itself a form of marginalization); rather, I join

Ratts et al. (2015) in imploring counsellors to hold continuously the lens of counsellor‒client

cultural identities and relative social locations in the forefront of their minds and to engage

actively in dialogue with clients to assess how these factors may influence all aspects of the

counselling process. Also, as noted above, the CRSJ counselling model diverges in approach

from that of Ratts and colleagues in that I continue to tip the balance of attention towards

populations who are often disprivileged and marginalized in society. You will also notice that

the majority of practitioner voices in this book are framed from within their own experiences

of sociocultural marginalization.

CRSJ Counselling as a Metatheoretical Lens

The model presented in this book is not a theory of counselling; rather it is a conceptual

model that facilitates culturally responsive and socially just application of counselling theories,

practices, and processes. It is intended to be a transtheoretical model in the sense that the

core competencies are relevant and applicable across theoretical orientations and provide an

important metatheoretical lens for assessing the degree to which various models of

counselling address the worldviews and lived experiences of clients from diverse, and

particularly nondominant, populations. Having said that, the CRSJ counselling model does

foster an epistemological positioning grounded in postmodern and constructivist principles,
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which may be more or less compatible with various theoretical positions. Applying this

metatheoretical lens facilitates critical analysis of the personal and professional beliefs and

assumptions of counsellors about culture and society, personal cultural identities, the

client‒counsellor relationship, client presenting concerns, and processes of change. The CRSJ

counselling model also calls forth an attitudinal positioning that undergirds each element of

the model with particular professional values, which resonate through the remaining chapters

of this book. The values-based grounding of the model is expressed in an orientation to

practice, as much as in the selection and implementation of practice activities.

The CRSJ counselling model, described in this chapter and in Chapter 2, forms the foundation

for the rest of the book, and I refer you back to this model within the various chapters. In the

main parts of the book, I expand on the six domains in the CRSJ counselling model. I start

each of these parts with a conceptual chapter that focuses on one domain of the CRSJ

counselling model. Within these chapters, I often include the voices of other contributors as

practice illustrations. Then, I introduce other chapters by colleagues who provide conceptual

and case study examples that illustrate that domain of the model. These stories of clients and

reflections of counsellors and psychologists are intended to bring to life the key concepts

related to fostering cultural responsivity and social justice in practice with individual clients

and within the systems that impact their lives.

In Domain I, I focus on the importance of centralizing both client and counsellor cultural

identities as a starting place for culturally responsive practice. In Domain II, I critically analyze

the concept of social locations as a foundation for understanding and navigating

client‒counsellor relative privilege and marginalization. In Domain III, I explore the

implications of assuming an anti-oppressive stance for professional identity. In Domain IV, I

position counselling as primarily a collaborative, relational process. In Domain V, I apply a

contextualized, systemic lens to case conceptualization. Finally, in Domain VI, I elucidate the

principles and practices for engaging in culturally responsive and socially just change

processes.

References

American Psychological Association. (2002). Guidelines on multicultural education, training,

Chapter 1. Culturally Responsive and Socially Just Counselling | 16



research, practice, and organizational change for psychologists. Retrieved from

http://www.apa.org/pi/multiculturalguidelines.pdf

Arredondo, P., & Toporek, R. (2004). Multicultural counseling competencies = ethical practice.

Journal of Mental Health Counseling, 26, 44-55. https://doi.org/10.17744/

mehc.26.1.hw2enjqve2p2tj6q

Arredondo, P., Toporek, R., Brown, S., Sanchez, J., Locke, D. C., Sanchez, J., & Stadler, H. (1996).

Operationalization of the multicultural counseling competencies. Journal of Multicultural

Counseling & Development, 24, 42-78. https://doi.org/10.1002/j.2161-1912.1996.tb00288.x

Arthur, N., & Collins, S. (2014). Counsellors, counselling, and social justice: The professional is

political [Introduction to the special edition]. Canadian Journal of Counselling and

Psychotherapy, 48, 171-177. Retrieved from http://cjc-rcc.ucalgary.ca/cjc/

Arthur, N., & Collins, S. (2015). Culture-infused counselling and psychotherapy. In L. Martin

(Ed.), Canadian counselling and psychotherapy experience: Ethics-based issues and cases (pp.

277-303). Ottawa, ON: Canadian Counselling and Psychotherapy Association.

Audet, C. (2016). Social justice and advocacy in a Canadian context. In N. Gazzola, M.

Buchanan, O. Sutherland, & S. Nuttgens (Eds.), Handbook of counselling and psychotherapy in

Canada (pp. 95-122). Ottawa, ON: Canadian Counselling and Psychotherapy Association.

Audet, C., & Paré, D. (2018). Preface. In C. Audet & D. Paré (Eds.) Social justice and counseling:

Discourse in practice (pp. xviii-xx). New York, NY: Routledge.

Brown, L. S., & Ballou, M. (1992). Theories of personality and psychopathology: Feminist

reappraisals. New York, NY: Guilford.

Chung, R., & Bemak, F. (2012). Social justice counseling: The next steps beyond multiculturalism

in application, theory, and practice [EPub version].Thousand Oaks, CA: Sage. Retrieved from

http://www.vitalsource.com

Collins, S. (2010). The complexity of identity: Appreciating multiplicity and intersectionality. In

N. Arthur & S. Collins (Eds.). Culture-infused counselling (2nd ed., pp. 247-258). Calgary, AB:

Counselling Concepts.

Collins, S. (2018). Culturally responsive and socially just counselling: Teaching and learning

17 | Chapter 1. Culturally Responsive and Socially Just Counselling

http://www.apa.org/pi/multiculturalguidelines.pdf
https://doi.org/10.17744/mehc.26.1.hw2enjqve2p2tj6q
https://doi.org/10.17744/mehc.26.1.hw2enjqve2p2tj6q
https://doi.org/10.1002/j.2161-1912.1996.tb00288.x
http://cjc-rcc.ucalgary.ca/cjc/
http://www.vitalsource.com/


guide [EPub version]. Retrieved from Faculty of Health Disciplines Open Textbooks,

Athabasca University: https://crsjguide.pressbooks.com/

Collins, S., & Arthur, N. (2010a). Culture-infused counselling: A framework for multicultural

competence. In N. Arthur & S. Collins (Eds.). Culture-infused counselling (2nd ed., pp. 45-65).

Calgary, AB: Counselling Concepts.

Collins, S., & Arthur, N. (2010b). Culture-infused counselling: A fresh look at a classic

framework of multicultural counseling competencies. Counselling Psychology Quarterly, 23,

203-216. https://doi.org/10.1080/09515071003798204

Gazzola, N., LaMarre, A., Smoliak, O. (2018). Social justice and advocacy: Critical issues in

counsellor education. In C. Audet & D. Paré (Eds.) Social justice and counseling: Discourse in

practice (pp. 43-56). New York, NY: Routledge.

Gilligan, C. (1982). In a different voice: Psychological theory and women’s development.

Cambridge, MA: Harvard University Press.

Jordan, J. V., Kaplan, A. G., Miller, J. B., Stiver, I. P., & Surrey, J. L. (1991). Women’s growth in

connection: Writings from the Stone Centre. New York, NY: Guilford.

Lewis, B. L. (2010). Social justice in practicum training: Competencies and developmental

implications. Training and Education in Professional Psychology, 4, 145-152. https://doi.org/

10.1037/a0017383

Lewis, J. A., Arnold, M. S., House, R., & Toporek, R. L. (2003). Advocacy competencies. Retrieved

from American Counselling Association website: https://www.counseling.org/Resources/

Competencies/Advocacy_Competencies.pdf

Miller, J. B. (1976). Toward a new psychology of women. Boston, MA: Beacon.

Nassar-McMillan, S. C. (2014). A framework for cultural competence, advocacy, and social

justice: Applications for global multiculturalism and diversity. International Journal for

Education and Vocational Guidance, 14, 103-118. https://doi.org/10.1007/s10775-014-9265-3

Paré, D. A. (2013). The practice of collaborative counseling & psychotherapy: Developing skills in

culturally mindful helping. Thousand Oaks, CA: Sage.

Paré, D., & Sutherland, O. (2016). Re-thinking best practice: Centring the client in determining

what works in therapy. In N. Gazzola, M. Buchanan, O. Sutherland, & S. Nuttgens (Eds.),

Chapter 1. Culturally Responsive and Socially Just Counselling | 18

https://crsjguide.pressbooks.com/
https://doi.org/10.1080/09515071003798204
https://doi.org/10.1037/a0017383
https://doi.org/10.1037/a0017383
https://www.counseling.org/Resources/Competencies/Advocacy_Competencies.pdf
https://www.counseling.org/Resources/Competencies/Advocacy_Competencies.pdf
https://doi.org/10.1007/s10775-014-9265-3


Handbook of Counselling and Psychotherapy in Canada (pp. 181-202). Ottawa, ON: Canadian

Counselling and Psychotherapy Association.

Ratts, M., & Hutchkins, M. (2009). ACA Advocacy Competencies: Social justice advocacy at the

client/student level. Journal of Counseling and Development, 87, 269-276. https://doi.org/

10.1002/j.1556-6678.2009.tb00106.x

Ratts, M. J., Singh, A. A., Nassar-McMillan, S., Butler, S. K., & McCullough, J. R. (2015).

Multicultural and social justice competencies. Retrieved from Association for Multicultural

Counseling and Development, Division of American Counselling Association website:

http://www.counseling.org/docs/default-source/competencies/

multicultural-and-social-justice-counseling-competencies.pdf?sfvrsn=14

Ratts, M. J., Singh, A. A., Nassar-McMillan, S., Butler, S. K., & McCullough, J. R. (2016).

Multicultural and social justice counseling competencies: Guidelines for the counseling

profession. Journal of Multicultural Counseling & Development, 44, 28-48. https://doi.org/

10.1002/jmcd.12035

Sinacore, A., Borgen, W. A., Daniluk, J., Kassan, A., Long, B. C., & Nicol, J. (2011). Canadian

counselling psychologists’ contributions to applied psychology. Canadian Psychology, 52,

276-288. https://doi.org/10.1037/a0025549

Sue, D. W. (2008). Multicultural organizational consultation: A social justice perspective.

Counseling Psychology Journal: Practice and Research, 60, 157-169. https://doi.org/10.1037/

0736-9735.60.2.157

Sue, D. W., Arredondo, P., & McDavis, R. J. (1992). Multicultural counseling competencies and

standards: A call to the profession. Journal of Counseling & Development, 70, 477-486.

Retrieved from https://doi.org/10.1002/j.1556-6676.1992.tb01642.x

Sue, D. W., Bernier, J. E., Durran, A., Feinberg, L., Pedersen, P., Smith, E. J., & Vasquez-Nuttall,

E. (1982). Position paper: Cross-cultural counseling competencies. The Counseling

Psychologist, 10, 45-52. https://doi.org/10.1177/0011000082102008

Winslade, J. (2018). Counseling and social justice: What are we working for? In C. Audet & D.

Paré (Eds.) Social justice and counseling: Discourse in practice (pp. 16-28). New York, NY:

Routledge.

19 | Chapter 1. Culturally Responsive and Socially Just Counselling

https://doi.org/10.1002/j.1556-6678.2009.tb00106.x
https://doi.org/10.1002/j.1556-6678.2009.tb00106.x
http://www.counseling.org/docs/default-source/competencies/multicultural-and-social-justice-counseling-competencies.pdf?sfvrsn=14
http://www.counseling.org/docs/default-source/competencies/multicultural-and-social-justice-counseling-competencies.pdf?sfvrsn=14
https://doi.org/10.1002/jmcd.12035
https://doi.org/10.1002/jmcd.12035
https://doi.org/10.1037/a0025549
https://doi.org/10.1037/0736-9735.60.2.157
https://doi.org/10.1037/0736-9735.60.2.157
https://doi.org/10.1002/j.1556-6676.1992.tb01642.x
https://doi.org/10.1177/0011000082102008


Worrel, J., & Remer, P. (1996) Feminist perspectives in therapy: Empowerment strategies for

women. New York, NY: Wiley.

Chapter 1. Culturally Responsive and Socially Just Counselling | 20



Enhanced, Interactive Glossary
SANDRA COLLINS

This enhanced, interactive glossary is designed to do more than provide a short definition of

key terms. It makes explicit the connection of the key concepts in the CRSJ counselling model

in Chapter 2 to the formative and current professional literature in counselling and

psychology. Through this glossary, I am making transparent my own thorough review of the

current literature on multicultural counselling and social justice that supports my

conceptualization of the CRSJ counselling model in this book. Some of the contributing

writers supplement these definitions, in which case I link directly to their contributions in the

book. I also include a few explanatory notes written by other colleagues and cited as personal

communications.

I hope you find this glossary useful to understanding the key concepts referenced throughout

the book as well as those concepts’ relationships to the research, theoretical, and conceptual

writings of professional colleagues in counselling psychology and other disciplines. Use the

search function to find a specific key concept or click on the alphabet below to move more

quickly to a particular section of the glossary. You will notice that many of the terms in the

glossary are cross-linked to other concepts, enhancing interactivity and your nonlinear use of

this resource and illustrating the interconnectedness of the ideas within the CRSJ counselling

model.

E-book Navigation Tips

Click on the book cover image or this link to watch a short video about
how to optimize your use of the enhanced, interactive glossary.

I use Adobe Acrobat Reader in this demonstration; however, the basic
navigation features are similar in other PDF readers.
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A ♦ B ♦ Ca–Co ♦ Cr–Cu ♦ D ♦ E ♦ F ♦ G ♦ H ♦ I ♦ J ♦ K ♦ L ♦ M ♦ N ♦ O ♦ P ♦ Q ♦ R ♦ S ♦ T ♦ U ♦ V ♦

W ♦ X ♦ Y ♦ Z

References

A

Ability ♦ Ableism ♦ Acculturation ♦ Acculturative stress ♦ Acts of resistance ♦ Adaptation of

counselling models ♦ Advocacy ♦ Affirmative practice ♦ Age ♦ Ageism ♦ Agency/

self-determination ♦ Alliance ruptures ♦ Allyship/solidarity ♦ Anti-oppressive stance ♦

Anti-pathologizing lens ♦ Appreciative inquiry ♦ Authenticity

Ability Back to top of glossary

Differences in cognitive, physical, and psychological ability influence lived experiences, sense

of cultural identity, and also how people are viewed by others. Canada follows the United

Nations (UN) in defining disability as a social issue, an interface between a person’s abilities

and the systemic or structural barriers and other forms of cultural oppression they encounter

(Statistics Canada [SC], 2017b). From this perspective, the locus of control is positioned in the

contexts of each person’s life. A Statistics Canada (2012) survey revealed that approximately

3.8 million individuals (13.7% of the Canadian population over the age of 15) are living with a

disability that impacts their daily lives. Over the age of 30, more women than men

self-identified. This is slightly lower than the World Health Organization (WHO, 2011) figure of

15%, which included all age groups. Evidence of the intersectionality of various aspects of

cultural identity comes from the differences in the nature of disability reported based on age.
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Ableism Back to top of glossary

Ableism refers to “attitudes in society that devalue and limit the potential of persons with

disabilities” (Ontario Human Rights Commission [OHRC], 2016), which includes prejudice or

discrimination on the basis of ability. It is expressed in overt and covert practices, attitudes

and beliefs, and social structures that reflect and privilege dominant able-bodied cultural

norms. Ableism restricts the human rights of persons with physical, emotional, cognitive, or

psychological disabilities, limits their potential, and devalues their contributions and worth to

families, communities, and society as a whole (Stop Ableism, 2016). Ableism is evidenced in

lower employment rates and challenges accessing education for persons with disabilities

(OHRC, 2016). Challenging ableism within counselling practice begins with counsellor training

that embraces and fosters enabling environments (Whitehead, 2015). Conversations about

ability and ableism often neglect to include mental health. However, there is considerable

evidence for prejudice and discrimination against persons with mental health issues (Mental

Health Commission of Canada [MHCC], 2018). The term sanism is growing in popularity as a

descriptor for the cultural oppression of people with mental illness.

Acculturation Back to top of glossary

Acculturation refers to the cultural change process that individuals undergo as a result of

interaction with people of different cultural backgrounds in diverse societies. Although both

members of the dominant group in society and newcomers can experience acculturation, the

concept is most often applied to immigrants and refugees settling in a host society that

diverges from their home country in values, beliefs, behaviours, and institutional practices

(Berry, 2006; Berry & Hou, 2016; N. Merali, personal communication, March 23, 2018). There

are multiple types of acculturative changes that people experience from cross-cultural

contact. Psychological acculturation occurs when cross-cultural contact results in changes in
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individual attitudes, values, behaviours, or mental health status (often resulting in

acculturative stress) (Berry, 2006; N. Merali, personal communication, March 23, 2018). Social

aspects of the acculturation process focus on sense of belonging to country of origin and to

their new country, which influences response to intercultural interaction (Berry, 2006; Berry

& Hou, 2016; Huang, Calzada, Cheng, Barajas-Gonzalez, & Miller Brotman, 2017; N. Merali,

personal communication, March 23, 2018). Berry and Hou (2016) identified four acculturation

strategies: integration (connection to both source and new country), assimilation (absorption

into new country), separation (attachment to source country), and marginalization

(disconnection from both national roots and new country). One’s social stance may also affect

economic integration in the host society. Economic changes related to acculturation involve

successful or unsuccessful attempts at integration into the labour market of the host society

and eventual job and financial stability (Berry, 2006; N. Merali, personal communication,

March 23, 2018).

Acculturative stress Back to top of glossary

Acculturative stress is a reaction to the psychological, social, and economic challenges often

associated with acculturation, which place enormous emotional strain on persons in

cross-cultural transitions, particularly for first generation immigrants or refugees

(Nassar-McMillan, 2014). Acculturative stress emerges when these demands exceed personal

coping resources and supports. For some people, the problems with adjustment are minor and

transitory; others experience serious psychosocial disruptions that threaten their health and

well-being (Rogers-Sirin, Ryce, & Sirin, 2014).

Acts of resistance Back to top of glossary

Acts of resistance are common within cultural communities ravaged by the effects of
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