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Introduction

WELCOME

DR. DIANA RUGGIERO

Welcome to A guide to Medical Interpreting: Diversity, Equity,
Inclusion and Healthcare. This book is possible thanks to the
generosity of the TN Open Education Grant Project — Cycle 3
(“OER Grant”) whose primary purpose is to increase equity in
access to quality, no/low-cost educational materials.

In this book, you will find resources for medical interpreting,
case scenarios, practice exercises, and more!

| want to give a special thank to Dr. Will Thompson, Dr.
Robert Denn, Ms. Glynda Luttman and Ms. Laura Wright

Our amazing team is formed by Trish Lange, McKinlee
Deustch, Dr. Carl Hess, and Dr. Fedoria Rugless.

Our project took over a year to be completed, we worked
hard on the material selection, the chapter outlines and overall
the quality of the content. It is all for you to enjoy and learn at
absolutely no cost!
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Chapter 1 Introduction

By the end of this module, students should be able to:

-Describe the world of medical interpreting

Cultural aspects

-More preventative medicine

Describe interpreting in the US

-Practice interpreting 1

Welcome to the medical interpreting and medical Spanish
combined. This book will offer you opportunities to learn about
the medical interpreting process in the USA, how to become
a certified medical interpreter, and what to expect in an
encounter.

Before diving into cultural differences or similarities, let's
clarify the difference between interpreting and translating:
Interpreting is the rendering of the verbal message and the
written translation.

We will also navigate culture and cultural awareness, and
humility.

One of the first resources | want to learn about is the
culturally and linguistically appropriate services you can expect
when going into medical encounters in the USA.

One of the first things | would like to invite you to do is to
check where your state stands in terms of CLAS. clas-tracking-
map

The main goal of the CLAS standards is to reduce disparities
and add equity to the medical encounter.

Now for this first Chapter, | want to share my story. So you can
picture the difference in culture in the medical field between a
country like Argentina and one like the USA.

First, Argentina offers free healthcare to its citizens and
anyone who needs help.
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My father, Dr. Rizzo, was a medical doctor, a clinician who had
the practice at home.

We lived in Ituzaingd, in the province of Buenos Aires, on the
west side.

He was a kind man who cared for his patients. He would
never turn down anyone in need and often did not charge
for his consultation. He also found a way to avoid prescribing
medications that were extreme side effects but rather
homeopathic remedies.

He started to do acupuncture, laser, teas, and other
treatments. He also focused on preventive medicine, ways for
people to avoid seeing him! | know he was not interested in the
money but in the well-being of his patients.

My dad was a great human being; while he respected the
ethics and laws of the medical profession, he was always kind
and caring to others.

| always strived to be like him, and | started medical school
when | arrived in the USA.

But something shocking prevented me from continuing
with my career. | did not understand the healthcare system
in the USA, and to be honest, | did not enjoy it very much.
Regardless, | lived here, so | had to adapt.

Little after that, | fell in love with teaching languages, and it
all was a perfect fit: teaching Spanish for medical purposes was
a natural fit.

But going back to my dad, how could | even see medicine
not as | saw it growing up.

My dad had a small practice. | helped the patients in the
waiting room, gave them water, and chatted with them to
welcome them. Sometimes they even felt better by talking to
me, and when they went to see my dad, they were like, “| feel
better already; | love your daughter.”

And thisis what is crucial: how the medical encounter occurs.
Going to the Doctor is already traumatic. Not to mention the
protocol you must go through when you go to the hospitals
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and clinics in the USA. Here is what you can expect. You enter
the waiting room, a desk with ladies behind it and a paper
clipboard with the name of the Doctor you are about to see.
Then, you are supposed to write your name and then sit down
immediately; you are also supposed to know the name of the
Doctor who will see you. There is no sign to explain this to
you nor anybody to welcome you. Nothing happens. You are
supposed to know this. There is a pen to sign or an iPad, which,
BTW, when the pandemic is on, you are supposed to constantly
touch on and on (keeps the clients coming back!)

It would help if you also recorded the time you arrived. Yes,
there is usually a giant clock; you must write it down when you
come.

In the waiting area, there is a huge plasma TV. It is playing
issues with health that end up recommending a specific drug
for you to ask the Doctor to prescribe you. Yes, the drug
companies want the patient to ask the doctors to prescribe
medications, not the other way around. Some of the ads are
very general but persuasive.

Then, right after you sit down, maybe after a second, the lady
behind the desk gets the clipboard and will call your name.
With names like mine, the case is they won't be able to
pronounce it right, so instead of saying your last name, they say
your first name.

Now your information is required: your medical insurance
and your payment. Nothing else matters at this point. After
providing the medical insurance, you'll wait for the nurse to call
you. She gets you in and starts the triage: taking your vitals
and asking why you want to see the Doctor. Your vitals are your
temperature, weight, and blood pressure. An old-school weight
scale sometimes requires the nurse to move with her hand to
establish your weight. And they usually do not tell what they
find out, the number, or even if it is average or not. Nothing
said. Now, they put you in a room and wait for the Doctor,
whom you might see for seconds at a time.
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Now let me walk you into my dad'’s practice. When you arrive
at the house, a sign reads, “Welcome to Dr. Rizzo's clinic.”

When you come to the office, | will open the door, and my
dog and | will greet you while you walk in and help you into the
waiting room, full of flowers and pleasant smells. | will also have
soft music playing, like classical music.

| have water, coffee, tea, and pastries for you, of course,
considering those with cardiac issues or diabetes, which | have
on record, and | know every patient by first and last name. | not
only know who they are, but they are also my neighbors, their
kids go to school with me, or we know each other because they
own a local shop, like a grocery or bread (Panaderia)

One cultural thing to note is that in Argentina, at least during
the time | lived there and in this particular situation, people
greet each other with a kiss. And the Doctor's office is no
exception. We welcome you with a cheek kiss. So | did this for
each patient, and | also hugged them.

When my father, Dr. Rizzo, would come to take them to the
office, he would kiss them and hug them.

He will perform the temperature test, blood pressure, or
weight only if needed, not at the routine. He did not have a
nurse to do this for him; he did it himself. Now consider this is a
small clinic.

My dad tried very hard to remove a person from medication
hurting their health and find an alternative solution.
Sometimes the answer was as simple as diet and exercise or
changing the diet to plant-based (which was in the 80s).

Another thing my father did was to encourage people to be
in a state of gratitude and a positive mindset. To not only love
their bodies but their diseases. Bless the whole experience. Dr.
Rizzo used to say, “Try to see what this disease is trying to tell
you; it is here for you to learn something.”

As an immigrant in the United States, coming from this
family, and having Dr. Rizzo as my father, it is tough to go into
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a medical system; for legitimate reasons, you are just another
number.

What are the experiences you had with the medical system
across the globe? Have you experienced similar situations in
the USA or abroad? Again, this is my humble experience, and |
tell it this way, with flaws, exaggerating at times, and with a bit
of heart because, of course, | love my father. What is your story?

Activity:

Before you watch the video: think about how the healthcare
system in the USA works.

What are 3 aspects you are aware of?

Watch the video, while you compare and contrast what
Alejandro explains to about the Argentinian healthcare system
vs the USA

@ An interactive H5P element has been excluded
from this version of the text. You can view it online
here:

https:/pressbooks.pub/medicalinterpreting/?p=20#h5p-1

Reflect upon one aspect you learned today you did not know
before
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Chapter 2 CCHI exams

Welcome to Chapter 2: Becoming Certificated in Medical
Interpreting

In this module, you'll explore and become familiar with the
CERTIFICATION COMMISSION FOR HEALTHCARE
INTERPRETERS (CCHI)
organization. https://cchicertification.org/education/ CCHI
“administers a national, valid, credible, vendor-neutral
certification program for all healthcare interpreters — and the

public good.”

Certification as a medical interpreter requires a candidate to
pass two separate exams.

SPAN 4705 is a prerequisite for national certification. You will
have to study additional material not covered in this course
on your own to further prepare for the certification exams.
Certification is optional and is not required to complete this
course successfully.

Learning Objectives

At the end of this module, students will:

1. identify what is required to take the CCHI certification
exams and
2. Internalize the difference between the two CCHI exams.

Instructions

1. Navigate to the page _https://cchicertification.org
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2. Create an account

3. Explore how you can become a medical interpreter in
Spanish. What are the two types of certifications they
offer? What are they called?

4. Watch the webinars below.

5. Read and Explore CCHI FAQs for Interpreters, The Core Chi
Candidate Handbook, The Core-Chi Certification Brochure,
and Domain |.

Check List

| explored the site and CCHI FAQs for Interpreters, The
Core Chi Candidate Handbook, The Core-Chi Certification
Brochure, and Domain |.

| watched Webinars

| am registered

| know the difference between the two types of
certifications they offer.

Watch videos/webinars
General Information
#CCHI #Medicallnterpreter #Healthcarelnterpreter

CCHI Healthcare Interpreters
Certification Program

#healthcareinterpretercertification #certifiedmedicalinterpret
er #Int
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Tips on Taking CoreCHI Written
Healthcare Interpreter Exam

CHI™ Oral Performance Healthcare
Interpreter Certification Exam
Structure and Interface

The Core Certification Healthcare Interpreter™ (CoreCHI™)
certification is to offer healthcare interpreters of any language
a reasonable national professional standard that assesses their
core professional knowledge. It also focuses on critical thinking,
ethical decision-making, and cultural responsiveness skills and
abilities needed to perform the duties of the healthcare
interpreter.

The purpose of the Certified Healthcare Interpreter™ (CHI™)
certification is to offer healthcare interpreters of most common
the U.S. languages a reasonable national professional standard
that assesses their core professional knowledge and language-
specific interpreting skills needed to perform the duties of the
healthcare interpreter.

Assessment:
Module 2 quiz

CoreCHI™

Core Certification Healthcare Interpreter™ Exam is the:
certification of an interpreter’'s core knowledge about
healthcare interpreting. The foundation every interpreter
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needs regardless of the language(s) they interpret. Accredited
by NCCA.

Language: English and other languages.

$35 Application Fee

$175 Exam Fee

Group of answer choices

True

False

Question 21 pts

CHI™

Certified Healthcare Interpreter™ Exam is the:
Certification of an interpreter’s language-specific
performance skills in healthcare interpreting.
NCCA accredits the CHI™-Spanish certification.
Language: Spanish, Arabic, and Mandarin
CoreCHI™ required

$275 Exam Fee

Group of answer choices

True

False

Question 31 pts

| understand, read, and explored the CHI CHORE test content
outline from the brochure. | am fully responsible for studying
the topics on my own that are not covered in this course before
| decide to take this certification in the future.

Group of answer choices

True

False

Assessment Module 2 Interpreting exercise—

Interpreting exercise

1- Watch the video

Shadow and Switch

2- Now that you are familiar with the training, here are some
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choices: get together with 1 or 2 other classmates (zoom.
Meetings, anyhow) and practice doing the shadow and switch.
If you cannot find a classmate due to the time difference,
schedule, or anything else that might affect the experience, try
it with a person who is close to you: your roommate, family
member, significant other, and if the other person is not
bilingual, no worries! Have them always speak in English, while
you will switch when necessary. Once you practice, you will
realize what | am explaining here! Most important: have fun.

3-For the assessment portion, you will do a metacognitive
exercise:

Write a short paragraph about the experience doing shawl
and switch with your classmates; what worked for you and
what did not? How did you feel doing the experience?

Interpreting Exercise #1 (Video)

TASKS

Compare and contrast the two situations shown in the video
below.

Check your understanding of what each person says using
captions.

INSTRUCTIONS

1. The following video has 2 situations: A & B. Please watch
both situations carefully.
2. Next, watch the captioned video

> Note since the video is in both Spanish and English,

you need to watch the specially captioned video
containing captions in both languages.
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= do not just turn captions on in YouTube!

3. Write a short paragraph, create a video, OR a graphic
comparing and contrasting situations A & B.

> Indicate which situation you would choose for your
professional practice.
o Briefly describe how/if the captions helped you.

= Did you miss any information? If so, why?

Video 1 without Captions

@ One or more interactive elements has been
excluded from this version of the text. You can

view them online here: https:/oressbooks.pub,

medicalinterpreting/?p=22#oembed-1

Video 2 with captions in Spanish and
English

a One or more interactive elements has been

excluded from this version of the text. You can
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view them online here: https:/poressbooks.pub,

medicalinterpreting/?p=22#ocembed-2
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Chapter 3

Module 3
A National Code of Ethics for Interpreters in Health Care/
National Standards of Practice for Interpreters in Health Care,
Objectives:

Given A National Code of Ethics for Interpreters in Health
Care/National Standards of Practice for Interpreters in
Health Care, students will identify them by completing a
quiz.

After completing this section, students can apply a
decision-making protocol for advocacy to medical
interpreting.

Students will be able to participate and get to know

classmates.
Instructions
1. Read

CODE OF ETHICS
NATIONAL STANDARDS

1.  Watch the following video: identify the standards present
here, and what can you say about the performance?
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Quick Review of the NCIHC's Code of
Ethics for Medical Interpreters

PARTICIPATION 1

Use this space to do the following:

Look at the first six NCIHC standards of practice related to
accuracy (Standards 1to 6, NCIHC, 2005, p. 5). Working
individually, paraphrase the objective, its related ethical
principle, and the six standards (in other words, all the text
in bold on p. 5).https:/www.ncihc.org/assets/documents/
publications/
NCIHC%20National%20Standards%200f%20Practice.pdf
(Links to an external site.)

Consider and discuss

1. Standard 1 Four health providers come into a clinical
appointment one after another to speak with a patient: a
doctor, a nurse, a social worker, and a speech therapist.
Each provider asks the parent the same questions about
the child, including which therapies the child receives
(physical, occupational, speech), for how long, and how
often. After the fourth provider asks these same questions,
the parent turns to the interpreter, exasperated, and says,
“Es como gue una no sabe lo que hace la otra. ;Cuantas
veces me van a hacer estas mismas preguntas? ;Se las
tengo Que contestar otra vez?/It's as if one of them has no
idea what the other is doing. How many times are they
going to ask me the same questions? Do | have to answer
them again?” With accuracy and transparency in mind,
how should the interpreter respond, and to whom? What
might be challenging for the interpreter who faces a
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decision like this in real life?

You must post at least ONE complete response (at least 150
words) and comment on someone else’s post, to receive full
participation credit.

Please, be respectful of differing opinions, and always be
positive and constructive in your postings.

Let's get involved in class and start communicating. Now is it
is time to share!

Interpreting exercise:

Cultural note: While in the USA, most doctors measure
pregnancies in weeks, in Latin America and Spain, people use
months. So four weeks equals one month. Take this into
account when interpreting or translating.

Written translation:

Translate the following phrase into Spanish. The client you
have is a Latinx woman who is pregnant. Consider how people
measure in different parts of the world (challenge yourself to
know how to use google translate, and if you do, it is to verify
your accuracy!)

The pregnancy is going well; at 12 weeks, the fetus shows
progress in growth; however, we recommend you increase your
weight with protein by 10 pounds. Your weight now is 105
pounds, and your goal should be 115 pounds.
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Interpreting Exercise
#2 (Video)

TASKS

Compare and contrast the two situations shown in the video
below.

Check your understanding of what each person says using
captions.

INSTRUCTIONS

1. The following video has 2 situations: A & B. Please watch
both situations carefully.
2. Next, watch the captioned video

> Note since the video is in both Spanish and English,
you need to watch the specially captioned video
containing captions in both languages.

= do not just turn captions on in YouTube!

3. Write a short paragraph, create a video, OR a graphic
comparing and contrasting situations A & B.

> Indicate which situation you would choose for your
professional practice.
o Briefly describe how/if the captions helped you.

= Did you miss any information? If so, why?
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Video without Captions

a One or more interactive elements has been
excluded from this version of the text. You can

view them online here: https:/pressbooks.pub,

medicalinterpreting/?p=24#oembed-1

Video with Captions in Spanish and
English

@ One or more interactive elements has been
excluded from this version of the text. You can

view them online here: https:/pressbooks.pub,

medicalinterpreting/?p=24#oembed-2
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Chapter 4

Welcome to Chapter 4. This unit focuses focused on the
domain of Professional Responsibility and Interpreter Ethics.
Some of the job tasks we will explore are to maintain the
boundaries; maintain impartiality; assess the need for
advocacy; address ethical dilemmas; present self professionally;
pursue professional growth; adhere to safety measures; and
manage stress.

Let us start with an excellent example of boundaries in a
medical interpreting situation. An interpreter is a conduit of
information, transmitting what the provider says to the patient
and the other way around. It is best to avoid certain things
like accepting gifts, giving people rides, or providing personal
information beyond the interpreting encounter.

Another is, and often not talked about, physical contact with
the patient/clients or provider. A simple hug can be
“interpreted” as leading and unprofessional. Personal thoughts
and affection change from person to person.

Being fair means not including personal opinion in the
interpretation unless it becomes life-threatening or is
disrespectful or harmful to the wellbeing of all parties
(advocacy is here!)

Before watching this video:

1- What do you recall as impartiality? How would you
describe it to someone outside the field of interpreting?

Now watch the video from Connecting Cultures Healthcare
Interpreters https:/www.youtube.com/watch?v=4pgAWJIurMEl

2- What do you think about the video? What did you learn
that you will apply in the subsequent interpreting encounter?

The following practice focuses on a 3 part series that has
to do with the Seven Common Values of Medical
interpretation. One Voice L anguage Solutions LI C
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It is a youtube channel that provides valuable information for
healthcare professionals.

Activity 1: While watching the video, note which values
appeared and what the opinion on the matter is?

https:/mwww.youtube.com/watch?v=ZAWd4tWGeOM&t=131s

Activity 2: While watching the video, consider which values

appear and what the opinion on the matter is?
https:/Mmww.youtube.com/watch?v=AKUTB-k9Af4&t=29s
Activity 3: While watching the video, consider which values

appear and what the opinion on the matter is?
https:/mwww.youtube.com/watch?v=QCFwmpH-tgA

The final exercise to turn in: Now that Activities 1, 2, and 3 are
complete, make a summary of the report and turn it in as a
summary paragraph.

Interpreting Exercise
#3 (Video)

TASKS

Compare and contrast the two situations shown in the video
below.

Check your understanding of what each person says using
captions.
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INSTRUCTIONS

1. The following video has 2 situations: A & B. Please watch
both situations carefully.
2. Next, watch the captioned video

> Note since the video is in both Spanish and English,
you need to watch the specially captioned video
containing captions in both languages.

= do not just turn captions on in YouTube!

3. Write a short paragraph, create a video, OR a graphic
comparing and contrasting situations A & B.

o Indicate which situation you would choose for your
professional practice.
o Briefly describe how/if the captions helped you.

= Did you miss any information? If so, why?

Video without Captions

a One or more interactive elements has been
excluded from this version of the text. You can

view them online here: https:/pressbooks.pub,

medicalinterpreting/?p=26#oembed-1
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Video with Captions in Spanish and
English

@ One or more interactive elements has been
excluded from this version of the text. You can

view them online here: https:/poressbooks.pub,

medicalinterpreting/?p=26#ocembed-2
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Chapter 5

Manage the Interpreting Encounter
This chapter will include the tasks of:

Monitor one's competence and limitations;
Manage unfamiliar terms and concepts;
Manage the flow of communication.

The interpreting encounter is regulated mainly by the
interpreter in terms of how she/he presents themselves, makes
clear what his/her roles are and how the encounter will take
place.

The following video, Interpreting for Palliative Care — Scene

1by California Health Care Foundation, exemplifies perfect
management of the initial contact by the interpreter to the
provider, in this case, the doctor. Take a moment to watch
the video, and while watching it, please answer the following
guestions:

1. What skills does the interpreter show in the initial
contact?

2. What are some essential questions she asked?

3. What else did is observed of importance?

Asking for Clarification

While the medical interpreting happens, needs clarification
will happen.

While watching the video, please note three common

mistakes interpreters make while asking for clarification.
Difficult situations
Sometimes an encounter might be problematic where there
is a video discussing such a situation.
Activity:
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Create a dialogue

Dialogues: During the course, There are six dialogues
students will write to practice medical interpreting skKills, learn
about Spanish cultural information, and prepare for their
careers.

Each Dialogue is about a different topic, focusing on the
topic provided as follows:

For DIALOGUE, we will focus on: Managing the Interpreting
Encounter

Guidelines for writing Dialogue

Use template (chance for each chapter topic)

Font size 12, Candara or times new roman, up to 2 pages in
length.

Choose at least three characters (Doctor or nurse,
interpreter, patient)

Always use the same characters as developing a sitcom
(i.e., Grays Anatomy; Scrubs, Nurse Jacky, Dr. House)
Complete work online to become familiar with the topic
Create up to two pages of Dialogue in Spanish and English
(bilingual) using the topic information

Post finished Dialogue on learn/dropbox in the
corresponding dropbox.
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Interpreting Exercise
#4 (Video)

TASKS

Compare and contrast the two situations shown in the video
below.

Check your understanding of what each person says using
captions.

INSTRUCTIONS

1. The following video has 2 situations: A & B. Please watch
both situations carefully.
2. Next, watch the captioned video

> Note since the video is in both Spanish and English,
you need to watch the specially captioned video
containing captions in both languages.

= do not just turn captions on in YouTube!

3. Write a short paragraph, create a video, OR a graphic
comparing and contrasting situations A & B.

> Indicate which situation you would choose for your
professional practice.
o Briefly describe how/if the captions helped you.

= Did you miss any information? If so, why?
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Video without Captions

a One or more interactive elements has been
excluded from this version of the text. You can

view them online here: https:/pressbooks.pub,

medicalinterpreting/?p=28#ocembed-1

Video with Captions in Spanish and
English

a One or more interactive elements has been
excluded from this version of the text. You can

view them online here: https:/poressbooks.pub,

medicalinterpreting/?p=28#ocembed-2
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Chapter 6

Healthcare Terminology

The purpose of this chapter is to go over the skill of learning
new healthcare terminology and how to learn.

First, the learning scientist is a fantastic resource, an
incredible tool to approach learning and memorize in different
ways until we find the most comfortable.

https://www.learningscientists.org/downloadable-materials

Here is the next step, when we will be building medical
terminology vocabulary.

Read and study Chapters 1and 2 on the following OER book

1. Identifying Word Parts in Medical Terms
2. Medical Language Rules

https://www.oercommons.org/courses/building-a-medical-

terminology-foundation/view

Assessment:

From the language rules 1-5, which ones were already
known? Which one was new? Provide a sample for each rule
from experience or simply different from the example.

https://Mww.oercommons.org/

Interpreting Exercise
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#5 (Video)

TASKS

Compare and contrast the two situations shown in the video
below.

Check your understanding of what each person says using
captions.

INSTRUCTIONS

1. The following video has 2 situations: A & B. Please watch
both situations carefully.
2. Next, watch the captioned video

> Note since the video is in both Spanish and English,
you need to watch the specially captioned video
containing captions in both languages.

= do not just turn captions on in YouTube!

3. Write a short paragraph, create a video, OR a graphic
comparing and contrasting situations A & B.

o Indicate which situation you would choose for your
professional practice.
o Briefly describe how/if the captions helped you.

= Did you miss any information? If so, why?
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Video without Captions

a One or more interactive elements has been
excluded from this version of the text. You can

view them online here: https:/pressbooks.pub,

medicalinterpreting/?p=30#oembed-1

Video with Captions in Spanish and
English

a One or more interactive elements has been
excluded from this version of the text. You can

view them online here: https:/poressbooks.pub,

medicalinterpreting/?p=30#oembed-2
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Chapter 7

U.S. Healthcare System

The U.S. healthcare system is unique in how it is set up
compared to other countries.

For the first part, please listen to Introduction and History of
Modern Healthcare in the U.S.

Recording: lecture

Health IT. Workforce Curriculum 01-01 - Introduction and
History of Modern Healthcare in the U.S.

by Oregon Health & Science University (lead)

https://www.oercommons.org/courses/introduction-and-

history-of-modern-healthcare-in-the-us/view

For the assessment portion of it, please write a short
paragraph including the following:

1- What are three new things previously learned about the
healthcare system?

2-What is the experience of being exposed to a healthcare
system other than the use or hear about it? Please compare
and contrast briefly.

3-Is the concept of nurse practitioner familiar? Does this
career exist in other cultures? What are some reasons?

Concepts to focus on:

PPOs

Nurse practitioners

Insurance

Referral system

ambulance/ems/fire rescue

OTC v prescriptions

Simulation in Healthcare

https://mwww.oercommons.org/courses/simulation-in-

healthcare/view

Intercultural healthcare

Chapter 7 | 31


https://archive.org/search.php?query=creator%3A%22Oregon+Health+%26+Science+University+%28lead%29%22
https://www.oercommons.org/courses/introduction-and-history-of-modern-healthcare-in-the-us/view
https://www.oercommons.org/courses/introduction-and-history-of-modern-healthcare-in-the-us/view
https://www.oercommons.org/courses/simulation-in-healthcare/view
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https:/Mww.oercommons.org/courses/intercultural-
healthcare

Introduction and History of Modern Healthcare in the U.S.

Recording: lecture

Health IT. Workforce Curriculum 01-01 - Introduction and
History of Modern Healthcare in the U.S.

by Oregon Health & Science University (lead)

https://mwww.oercommons.org/courses/introduction-and-
history-of-modern-healthcare-in-the-us/view

Interpreting Exercise
#6 (Video)

TASKS

Compare and contrast the two situations shown in the video
below.

Check your understanding of what each person says using
captions.

INSTRUCTIONS

1. The following video has 2 situations: A & B. Please watch
both situations carefully.
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2. Next, watch the captioned video

> Note since the video is in both Spanish and English,
you need to watch the specially captioned video
containing captions in both languages.

= do not just turn captions on in YouTube!

3. Write a short paragraph, create a video, OR a graphic
comparing and contrasting situations A & B.

> Indicate which situation you would choose for your
professional practice.
o Briefly describe how/if the captions helped you.

= Did you miss any information? If so, why?

Video without Captions

@ One or more interactive elements has been
excluded from this version of the text. You can

view them online here: https:/pressbooks.pub,

medicalinterpreting/?p=32#ocembed-1
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Video with Captions in Spanish and
English

@ One or more interactive elements has been
excluded from this version of the text. You can

view them online here: https:/poressbooks.pub,

medicalinterpreting/?p=32#oembed-2
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Chapter 8

Cultural responsiveness

This chapter will discuss the different ways to approach
medicine across cultures and personal preferences.

We cannot say that everyone within a culture will be
adopting these particular approaches to cure or solve issues,
but we can talk about the knowledge at least of these cultural
practices.

Let us differentiate between a stereotype and a prototype.

With stereotypes, we say that everyone within a culture will
behave a certain way. With a prototype, we say, some of the
members of a culture will exhibit a preference for these
practices, but at the end of the day, it is truly a personal
preference.

These are some concepts to know as a medical interpreter
working in the Latinx community:

Many Latinx members kiss on the cheek when saying
hello; it does not mean anything sensual.

Mal de Ojo (translated as evil eye) believes that people can
look at you with negative energy and cause you illnesses
or feel bad. Many Latinx community members place a red
lace around the baby’s wrists to protect them. In other
places in the world, in some parts of Brazil, we will see
necklaces with red peppers, salt, and even a sign like this.
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Brazil good
luck

DN hetl

Brazilian good luck sing by Noah Lara

Vickvaporub is used frequently for almost anything: a cold,
the flu, paint, to relax. Everyone has some in their homes.

Empacho is an affection that makes people feel sick after
overeating, and they feel sluggish. There are different
approaches to curing it, secret ways, and a specific ritual
around it. For example, my grandmother, from Argentina, was
the daughter of an Italian immigrant. She believed that when
a person has “empacho,” the cure is praying in silence, saying
their full name and presence, stepping about 3-4 meters and
walking towards them, fondling a measuring tape or cloth, and
praying in silence until you reach the stomach.

See video

https://youtu.be/S5K4dIz9ATO

Other elements to have in consideration are:
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1. Familism: the need for a community to always do things in
a family unit, even going to the doctor

2. Closeness: The need to seek affection and closeness in a
medical encounter

3. Respect: the incredible respect the Latinx community had
a for a doctor or similar title

4. Understanding specific jobs in healthcare (like nurse
practitioners) and the lack of those in countries outside
the USA. They have doctors and nurses, but the title nurse
practitioner is rare on many occasions.

5. Male center society or Machismo, where men are at the
center of the decision-making and women follow.

The medical encounter is different in Latin American countries
and Spain for many reasons, and in the USA, it usually follows
a protocol. However, there are similarities as well. We must
consider that encounters vary by state, clinic, and type of care.

Assessment

Before watching the video:

What is your knowledge about mal de Ojo? What have you
learned?

While watching the video: what are three elements that
catch your attention?

https:/Mmww.youtube.com/watch?v=Z_56kt4HPbQ

After watching: How does the video explain mal de Ojo? How

does it compare and contrast to what you already know? What
is something new you learned?
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mal de ojo

Mal de ojo by Noah Lara

empacho

I hJis&GJ.".ah.
EMP!\CLIO

Empacho by Noah Lara

38 | Chapter 8



Interpreting Exercise
#7 (Video)

TASKS

Compare and contrast the two situations shown in the video
below.

Check your understanding of what each person says using
captions.

INSTRUCTIONS

1. The following video has 2 situations: A & B. Please watch
both situations carefully.
2. Next, watch the captioned video

o Note since the video is in both Spanish and English,
you need to watch the specially captioned video
containing captions in both languages.

= do not just turn captions on in YouTube!

3. Write a short paragraph, create a video, OR a graphic
comparing and contrasting situations A & B.

> Indicate which situation you would choose for your
professional practice.
o Briefly describe how/if the captions helped you.

= Did you miss any information? If so, why?
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Video without Captions

@ One or more interactive elements has been
excluded from this version of the text. You can

view them online here: https./pressbooks.pub,

medicalinterpreting/?p=37#ocembed-1

Video with Captions in Spanish and
English

@ One or more interactive elements has been
excluded from this version of the text. You can

view them online here: https:/pressbooks.pub,

medicalinterpreting/?p=37#ocembed-2
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Chapter 9

Healthcare Terminology

Sistemas1, 2,3

Welcome to chapter 9.

Here we will focus on healthcare terminology.

CCHlI is a national non-profit organization founded in July
2009 and operated as a 501(c)(6) corporation. They aim to
develop and administer a comprehensive national interpreter
certification program to assess medical interpreters’
competence and to help ensure the quality of interpreting in
any healthcare setting and modality of interpreting. CCHI
brings medical interpreters, representatives from national and
regional non-profit interpreting associations, language
companies, community-based organizations, educational
institutions, healthcare providers, and advocates for individuals
with limited English proficiency (LEP).

CCHI programs include the Core Certification Healthcare
Interpreter™ (CoreCHI™) and Certified Healthcare
Interpreter™ (CHI™) certifications for interpreters and CEAP

(Continuing Education Accreditation Program) for educators/

trainers.
CCHlI is the first and only organization certifying healthcare
interpreters in the US. to receive NCCA accreditation for its

certification programs.

CCHl is governed by elected volunteer Commissioners, many
of whom are practicing medical interpreters and CCHI
certificants. The Commissioners employ staff to manage
operations and rate exams. CCHI contracts with a testing
company and various testing sites across the U.S. to administer
CCHI exams.

The CCHI provides a series of practicing medical interpreting
glossaries. Here is what the CCHI explains: We, interpreters, love
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words and, yet, never seem to have enough time for in-depth
research. Wouldn't it be great if, right before an appointment,
we could grab a brief, reliable, user-friendly bilingual glossary
with words, terms, and phrases most frequently used by
providers and patients at that type of appointment?

Our volunteer Lois Feuerle and the two Commissioners,
Virginia Perez-Santaella and Karin Ruschke spearheaded this
project. However, it is up to interpreters to create the English
mini-glossaries and translate them into as many languages as
possible.

During the project’s first phase, the CCHI Mini-Glossaries will
consist of 50-101 words and terms. They will be organized
thematically around an appointment type, in a logical
sequence rather than alphabetically.

The CCHI does need help to make this project thrive! Please
send us (to solutions@cchicertification.org) your suggestions
about:

translating the existing mini-glossaries into different
languages (attachments are accepted; let us know what
font you use),

adding new terms to the existing mini-glossaries
(remember, the maximum is 101),

better translation or another translation of any term listed
in any existing mini-glossary,

Which appointment type we should create a glossary.

CCHl is also looking for volunteers of different languages to
form language-specific Terminology Committees for this
project. If interested, please contact them at solutions @
solutions@cchicertification.org.

Glossaries:

1-Cardiovascular https://cchicertification.org/uploads/
001-SPA-CCHI-mini-glossary-Cardiovascular.pdf

Click here to play a matching game
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https://cchicertification.org/uploads/001-SPA-CCHI-mini-glossary-Cardiovascular.pdf
https://cchicertification.org/uploads/001-SPA-CCHI-mini-glossary-Cardiovascular.pdf

https:/learningapps.org/watch?v=po5frv4ot22

<iframe src="https://learningapps.org/watch?v=po5frv4ot22"
style="border:0px;width:100%;height:500px"
allowfullscreen="true" webkitallowfullscreen="true"

mozallowfullscreen="true"></iframe>
2- ENT-ear
https://cchicertification.org/uploads/002-SPA-CCHI-
mini_glossary-ENT-ear.pdf

Click here to play a matching game

https://learningapps.org/watch?v=p4ys9mi3322

3- Respiratory System

https://cchicertification.org/uploads/003-SPA-CCHI-
mini_glossary-Respiratory-rev.pdf

Now, go to https:/learningapps.org/ and create a matching

gamel!

Post in the assignment.

How to work with Glossaries:

For each Glossary, study the column in Spanish and English;
Create flashcards or print them and fold the page in half. Then
test it!

References

https://cchicertification.org/about-us/

https://cchicertification.org/cchi-mini-glossaries/
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Interpreting Exercise
#8 (Video)

TASKS

Compare and contrast the two situations shown in the video
below.

Check your understanding of what each person says using
captions.

INSTRUCTIONS

1. The following video has 2 situations: A & B. Please watch
both situations carefully.
2. Next, watch the captioned video

o Note since the video is in both Spanish and English,
you need to watch the specially captioned video
containing captions in both languages.

= do not just turn captions on in YouTube!

3. Write a short paragraph, create a video, OR a graphic
comparing and contrasting situations A & B.

> Indicate which situation you would choose for your
professional practice.
o Briefly describe how/if the captions helped you.

= Did you miss any information? If so, why?
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Video without Captions

@ One or more interactive elements has been
excluded from this version of the text. You can

view them online here: https./pressbooks.pub,

medicalinterpreting/?p=39#cembed-1

Video with Captions in Spanish and
English

@ One or more interactive elements has been
excluded from this version of the text. You can

view them online here: https:/pressbooks.pub,

medicalinterpreting/?p=39#ocembed-2
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Chapter 10

Healthcare Terminology

Sistemas 4, 5,6, 7

Welcome to chapter 10.

Here we will focus on healthcare terminology.

CCHI Mini-Glossary Project Glossary #4

Subject: Affordable Care Act — Insurance Language: Spanish

https://cchicertification.org/uploads/002-SPA-CCHI-
mini_glossary-ENT-ear.pdf

CCHI Mini-Glossary Project Glossary #5

Subject: Gallbladder

https://cchicertification.org/uploads/005-SPA-CCHI-
mini_glossary-Gallbladder.pdf

CCHI Mini-Glossary Project Glossary #6

Subject: General Consent (Sight Translation)

https://cchicertification.org/uploads/006-ENG-CCHI-mini-
glossary-General_Consent.pdf

CCHI Mini-Glossary Project Glossary #7

Subject: MRI Intake Form (Sight Translation)

https://cchicertification.org/uploads/007-ENG-CCHI-mini-
glossary-MRI_Intake.pdf

How to work with Glossaries:

For each Glossary, take time to study the column in Spanish
and English; create flashcards or print them and fold the page
in half. Then self-test it!
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